J0/oKHOCTHASI HHCTPYKIIUS
JINIA, OTBETCTBEHHOI'0 32 OPraHM3aNNI0 MOMOIIM HHBAJIHIAM U UHHBIM
MaioMoOuJIbHbIM rpakaanam MBAOY «lerckuii cag Ne 14»

1. OBIIUE ITOJIOXKEHU A

1.1. Hacrosmas HHCTPYKUMsI ONpEAeNsieT IpaBuiaa MOBEeAEHUA coTpynHukoB MBJIOY
«erckuit cam Ne 14 «llBetuk - cemmmBetuk» (nmanee IOY) mpu mpemocTaBieHUU YCIyT
MHBaJIUAaM (MHBIM KaTErOpHsM MaIOMOOMIIbHBIX FPaXIaH).

1.2. UnBanun — nuuo, KOTOPOE MMEET HapyLIEHHE 370pOBbsl CO CTOMKHUM paccTpOMCTBOM
¢GbyHKIMK opraHu3Ma, 00ycIIOBIEHHOE 3a00JIeBaHUSMH, TTOCIICACTBUAMHU TPABM WU JieeKTaMHu,
MPUBOJALICE K OTrPAaHUMUCHHUIO KU3HEACITEIbHOCTH M BbI3BIBAIOIEE HEOOXOIUMOCTh €ro
COLIMAIbHOM 3aIuThI".

ManomoOunbHble rpaxkgane (MI) — »3To r0AM HCHBITHIBAIOIIKME 3aTPYAHEHUS TMpU
CaMOCTOSITEIIbHOM TICPEIBUKCHHH, MOJYICHUH YCIIYTH, HEOOXOIUMON WH(POpPMAIUN WIH MPU
OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HApYIIEHHWEM 3/0pPOBBs, OEpEMEHHbIC
YKEHIIUHBI, JIIOJIM CTapIIUX BO3PACTOB, JIFOJU C JETCKUMH KOJISICKAMU U T.I1.).

1.3. Unctpykus pa3zpaboTtana B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM OT 1 mekabps 2014
roga Ne 419-®3 «O BHeceHHMH W3MEHEHUI B OTIOENbHBIE 3aKOHOMATEIbHBIE aKThl PoCCHICKOM
Qenepanii MO BOMPOCAM COLMAIBHOM 3alUThl HMHBAJIUIOB B CBSI3U C paTudukanuen
KonBenmuu o npaBax uHBaJIUIOBY.

1.4. UncTtpykumsi pazpaboTraHa B IesiXx oOecreueHus J0CTyla WHBAIHAOB K yCIyram u
00BbeKTaM, Ha KOTOPBIX OHH TMPEAOCTABIIAIOTCS, OKa3aHUs MPU STOM HEOOXOIMMOU MOMOIIH, U
MOXET OBITh HMCIOJIb30BaHA IMPU HMHCTPYKTUpOBaHUU padboTHHKOB JIOY, mpemoctaBisironimx
YCIIYT'Y HACEJIEHHIO, a TAKXKE MPHU HEMOCPEACTBEHHOM OKa3aHHUM YCIYT MHBaJIUIaM.

1.5. TpeGoBaHus K ypOBHIO OJITOTOBKY MIEpCOHANIA!

a) 3HaHHe MOHATHS «IOCTYyIHas cpesia AJisi MHBAJINA0B» U OCHOBHBIX TPeOOBaHUH 1OCTYITHOCTU
O0BEKTOB W YCIHyr I MaJOMOOWIBHBIX TpaXKJaH; OCHOBHBIX BHIOB apXUTEKTYpPHBIX,
WH(QOPMAIIMOHHBIX M CHUTYAIlMOHHBIX OapbepoB, MPEMATCTBYIONIUX TMOJTYYEHUIO  YCIyT
nnBasiuiamMu (MI') HapaBHE ¢ IPYTUMU JIMIIAMU, a TAKKE BO3MOKHBIX CITOCOOOB UX YCTPAHEHUS
B 3aBUCHMOCTH OT KaTETOPUU UHBAIUIHOCTH;

0) OCBEIOMJICHHOCTH O TIEpEeYHE MPEAOCTABISIEMBIX YCIYT B OpraHu3anuu; GopMax U MopsaKe
MPEAOCTaBIICHUS YCIYT (B OpraHU3alllK, Ha JOMY, SJIEKTPOHHO U AUCTAHIIMOHHO);

B) HWH(DOPMHUPOBAHHOCTH O  CHEUUATbHOM  (BCIIOMOTAaT€IbHOM)  OOOpPYIOBAaHUU U
MPUCTIOCOOTICHUSIX JJI1 MHBAIHUIOB, UMEIOIIUXCS B pacniopspkeHnu JJOY, Hanuuun qoctyma K
HUM, MOPSAKE UX dKCIUTyaTaluu (BKIItoYasi TpeOoBaHUs 0€30IaCHOCTH);

') 03HaKOMJICHHE C TIOPSAKOM 3BaKyallu TpaXk/laH Ha OOBEKTE, B TOM UHCIIE MaJTOMOOUIIBHBIX, B
AKCTPEHHBIX CITydasX W YPe3BbIYANHBIX CUTYaIIHIX;

1) HAIU4Yue pa3pabOTaHHBIX MPABHUII B3auMOAEUCTBUsS coTpyaHukoB 1OV mpu mpenocraBieHun
yCIIyT UHBAJIUY.

1.6. JIu110, OTBETCTBEHHOE 32 OpPraHU3alMI0 TOMOILIY WHBAJIUAAM, OCYIIECTBIISIET pearupoOBaHKE
Ha CHUTHaJl, MOJAHHBIM C KHOMNKHM BBI30BA MEpPCOHANA Ui WHBAJIWAOB, MpU CpabaTbIBaHUU
CUTHaJja BBIXOAUT M3 3[JaHUSI K MECTY YCTAaHOBKM KHOINKH M B 3aBUCUMOCTH OT OOCTOSITEIILCTB
OKa3bIBAET COOTBETCTBYIOILYIO TOMOILb MHBAIMAY JAJII BX0Ja (BbE3/1a HA KOJISICKE) B 3/laHUE, €r0
COIIPOBOXKACHUE IO 3/1aHHUIO, & TAK)Ke KOHCYJIbTUPOBAHKE IO 3a/laHHBIM BOIIPOCAM.



2. OBIIIME IMTPABWJIA 3TUKETA

2.1. OOpamenue K 4YeEIOBEKy: TNpPU BCTpede oOpamaiTech € WHBAIUIAOM BEXKIHBO H
YBOKUTENBHO, BIIOJIHE €CTECTBEHHO IOXKaTh WHBANIMAY pyKy. Korma Bbl pasroBapuBaeTe C
WHBAINIOM JIOOOH Kareropuu, ooOpamaiiTecb HEMOCPEACTBEHHO K HeMy, a He K
COIIPOBOXKAAIOIIEMY WU CYPAONEPEBOJUHUKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOPE.

2.2. AeKBaTHOCTb U BEXKJIMBOCTh: OTHOCUTECH K JPYTOMY UEJIOBEKY, Kak K cede caMoMy, TOUHO
TaK K€ ero yBakaiiTe — M Torjaa okazanue yciuyru B JIOY u obmenne OynyT 3¢ (heKTHBHBIMU.
2.3. Ha3piBaiiTe ce0s ¥ ApYyrux: KOr/aa Bbl BCTPEYAECTECH C YEIOBEKOM, KOTOPBIN IIOXO BHIAUT
WM COBCEM HE BHJIUT, 0053aTeIbHO Ha3bIBalTE ceOsl M TeX JIOZeH, KOTOpble MPUIILIA C BaMHU.
Ecnu y Bac obmias 6ecena B rpyrie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBI MOMEHT BbI
oOparaerech, 1 Ha3BaTh ceOsl.

2.4. IlpemioxxeHue MOMOIIM: €CIIM BbI MpeJiaraeTe MmoMollb, KJIUTE, MOKa €€ MPUMYT, a 3aTeM
CHpalIMBaiiTe, YTO U KaK JeNaTh; BCET/a Mpe/yiaraiiTe moMOIIb, €CIIM HY)KHO OTKPBITh TSKETYIO
JIBEPb U OOOWUTH MPENATCTBUE.

2.5. OOpaiieHne ¢ Kpeclo-KOJISICKON: WHBAMIHAS KOJSCKAa — 3TO YacTh HENPUKACAEMOIO
MIPOCTPAHCTBA YEJIOBEKa, KOTOPHIH ee ncnonb3yeT. He obnokaunBaiiTech Ha Hee U HE TOJIKAMTE.
HadaTte xaTuTh KOJSICKY 0€3 corjacus WHBAIMIAa — TO K€ CaMOe, YTO CXBAaTUTh M ITOHECTH
yenoBeka 6e3 ero paspenieHus. Eciiu Bac monpocuian moModb HHBAIHY, IEPEIBUTAIOLIEMYCS Ha
KOJIICKE, CHavaja KaTtute ee MeaieHHo. Kosicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOXKUJAHHBIH
TOJTYOK MOKET MTPUBECTH K IMOTEPE PAaBHOBECHSI.

2.6. BHUMATENBbHOCTP ¥ TEPHEIMBOCTh: KOTJAa BBl pa3roBapvBacTe C YEIOBEKOM,
WCTIBITHIBAIONINM TPYAHOCTH B OOIICHUH, CIyIIalTe €ro BHUMATEIbHO. ByapTe TeprenuBel,
XKJNUTE, KOT/Ia YeJIOBEK caM 3aKoHYMT ¢pa3y. He nmompasinsdiite ero u He J0oroBapuBaiiTe 3a HEroO.
[ToBTOpUTE, YTO BBHI MOHSUIN, 3TO IIOMOKET YEIOBEKY OTBETUTH BaM, a BAM — IOHATH €TO0.

2.7. Pacnionoxenne aiist 6ece/Ibl: KOTr/ia BbI TOBOPUTE C YETIOBEKOM, MOJIb3YIOIIMMCS MHBAJTUTHOM
KOJIICKOH WJIM KOCTBUISIMH, PAcCIIOJIOKUTECh TaK, YTOOBI BalllMi M €ro Tja3a ObUIM Ha OJHOM
YpOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, YATATh I10
ry0aM, pacroioKUTECh Tak, 4ToObl Ha Bac manan ceet, u Bac 6p110 XOpOII10 BUAHO.

2.8. [IpuBneueHne BHUMaHUs Y€IOBEKa: YTOOBI MPUBIECYh BHUMAHUE YeNIOBEKa, KOTOPBIH MI0X0
CIIBIIINT, TIOMAIINTE €My PYKOW WM Toxjonaiite mo rueuy. CMOTpUTe eMy IpsMO B TJia3a U
TOBOPHUTE YETKO, HO UMEITE B BUY, UTO HE BCE JIIOJIM, KOTOPHIE IIOXO CIBIIIAT, MOTYT YHTATh
o rybam.

3.COIPOBOXKJIEHUE MHBAJIMJIOB HA TIPUEME B JJOY U IIPU OKA3AHUU UM
YCIIVr

3.1. HBanuaaM oka3bIBaeTCsl HEOOXOMMast OMOIIb PU BXOJIE B 371aHUE (BBIXOJIE U3 3/1aHUS).
3.2. B mepBooYepenHOM MOPSJIKE YTOUHSAETCS, B KaKOW IMOMOIIM HYKIAeTCs WHBAIWL, 1IeTb
nocerienus JJOY, Heo0X0AUMOCTh CONTPOBOKACHUSI.

3.3. lns obecrieyeHus: JOCTyNa MHBAIMUJOB K yCiayraM CHEUAIMCTy MpU MpuéMe MHBAINIA B
J1OY HeobxoauMmo:

a) pacckazarb HMHBaIMIy 00 ocobeHHocTsx 3manus JIOVY: konmuecTBe 3Taxkel; HAIUYUU
MPUCTIOCOOJICHUM M YCTPOWCTB [JIsi WMHBAJIMAOB MPUMEHHUTEIBHO K €ro (PYHKIMOHAIbHBIM
OTpaHUYEHUSIM; PACIIOIIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMATCTBUAX HA MyTH U T.1.;
0) MO3HAKOMHUTH WHBAIKIA CO BCEMH CIEIUAINCTAMH, 3a/ICHCTBOBAaHHBIMU B PabOTE C HUM,
JUYHO, TPEJCTaBUB MO (haMUIUU, UMEHU U OTUECTBY CIELMAINCTa U WHBAJIUAA JIPYT JPYTY.
NudopmupoBath, K KOMY OH JIOJKEH OOPaTUTHCS BO BCEX CITyYasiX BOZHUKAIOIIUX 3aTPYAHCHUN.



B) 1pu okazaHuu ycnyrd B JIOY 4€Tko pa3psacHUTH rpaduK OKa3aHUs yCIyTH (BBIIATD
pacnucaHue npyuema rpax/jaH, 3anucaTh Ha JIUCT BPEMs U MECTO OKa3aHUs YCIYTU U T.1.);
yKa3aTbh MECTO €€ NpoBeieHNs (II0Ka3aTh HY)KHbIM KaOMHET), aKLIEHTUPOBAaB BHUMaHKE HA IIyTh
no JIOY ot Bxoza /10 KabUHETa, IpU HEOOXOAUMOCTH COIPOBOAUTH 10 MECTA OKA3aHUS YCIYTH.
r) o0ecreynTh JONYCK B 3/1aHHE COOAKU-TIOBOIBIPS, CONPOBOXKIAIOIIEN HHBAJIM/IA 10 3PEHUIO.
3.4. OcobeHHOCTH O0IIEHUS ¢ MHBAJIMAAMU, UMEIOUIMMU HApYIICHUE 3PEHUS WIN HE3PAYMMHU:

e OkasplBas CBOIO IIOMOILb HE3PSUEMY YEIIOBEKY, HAIIPABIIAUTE €ro, HE CTUCKUBAsA €r0 PYKY,
UANTE TaK, KaKk Bbl OOBIYHO XonxuTe. He HYXHO XBaraTh CJEMOro 4eloBEeKa W TalIUTh €ro 3a
coboii. Ecnu Bl 3aMeTHIIN, YTO HE3PSAYHMH YETOBEK COWJICS ¢ MaplIpyTa, HE YIpaBISHTE €ro
JBMDKEHUEM Ha PACCTOSHHUM, TIOJONHANTE M TIOMOTUTE BHIOPAThCS HA HY)KHBIHA MTYTh.

e OnuIMTe KpaTko, I1e Bbl HaxoauTech. [IpeaynpexaaiTe o NpenarcTBUSX: CTYNEHX, JTyXKax,
sAMax, HHU3KHUX MPHUTOJOKaX, Tpybax um T.n. Mcmosb3ylTe ¢pas3bl, XapakTepu3yOIIue IIBET,
paccTosiHue, OKpYKarolyl0 0OCTaHOBKY.

e He xomanyiite, He TporaiTe u He UrpaiiTe ¢ cO0aKONH-TTOBOIBIPEM.

e Eciin Bl coOHMpaeTech YWTaTh HE3pSUYEMy YEJIOBEKY, CHadaja MpeaylnpenuTe ero 00 STOM.
I'oBopute 0ObIUHBIM roniocoM. Korjma He3psiuumii 4enoBeK MAOKEH MOANUCATh JAOKYMEHT,
MPOYUTANTE ero 00sA3aTeIbHO MOJHOCTHI0. MHBATUAHOCTS HE OCBOOOXKIAET CIIEMOro YeloBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON 3aKOHOIaTEIbCTBOM.

e Korzma Bbl IpemiiaracTe He3ps4eMy YEIOBEKY CECTh, HE YCAKMBAWTE €ro, a HalpaBbTE €ro
PYKY Ha CHMHKY CTyJIa WM NOMJIOKOTHUK. He BoguTe 1o mOBEpXHOCTH €Tr0 PYKy, a JauTe eMy
BO3MOYXHOCTH CBOOO/IHO MOTPOTaTh MpeaMeT.

e Korna Bbl 00111a€TECh C TPYNIION HE3PSYMX JIFOJIeH, HE 3a0bIBaliTE KaXK bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaerech.

e He 3acrapnsiiTe Baiiero codeceHIKa 0OpalaThCs B IMYCTOTY: €CJIU Bbl IEPEMEIIAETECD,
MpeyNpeauTe ero 00 TOM.

e J1306eraiiTe pacruibIBYaThIX ONPEIEICHUN U MHCTPYKIUI, KOTOPbIE OOBIYHO COIIPOBOMKAAIOTCS
KECTaMH, CTapalTeCh ObITh TOUHBIMU B OIPEIETCHUSIX.

e OxasblBasg NOMOILb HE3pPSYEMY, ABUTAWTECH HE TOPOISCH, U NPU CIYCKE WIH MOABEME IO
CTYNIEHbKAM BEIUTE HE3PSYEro IEpHEHAMKYISIpHO K HUM. He nenaiite pbIBKOB, pE3KHX
JBUKEHUM, IPETYNPEXKIANTE O MPETSITCTBUSIX.

3.5. OcobeHHOCTAMH O0IIEHNS ¢ MHBAINM/IAMU, UMEIOIIMMHU HapyIIEHHE CIyXa:

L4 Pa3r013apI/IBa;1 C YCJIOBCKOM, Y KOTOpPOIro IIOXOM CJIyX, CMOTpPUTC IpPsAMO Ha HCTO. He
3aTEMHSNTE CBOE JJUIIO W HE 3ar0pa>1<HBaI71Te €ro pyKaMu, BOJOCAaMHU WM KaKHMH-TO
npeamMeTamu. Bam CO6€CG}IHI/IK AOJIKEH UMCTh BO3MOXKHOCTE CJICAWTH 3a BBIPAXKCHUEM BaIllICTO
JIMIA.

e CylllecTBYeT HECKOJbKO THIOB U cTeneHed TiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CrocO0OB OOIIEHHS C JIIOJBMH, KOTOpbIE IUIOXO chibimar. Ecau Bel HE 3HaeTe, Kakou
MpEeANnoYecTb, CHpocuTe y HHX. HekoTopele OAM MOTYT CHbIIIATh, HO BOCHPUHUMAIOT
OTJIeNbHBIE 3BYKU HEIMPaBWIBHO. B 3TOM ciydae roBopute Oojee TPOMKO M YETKO, Mojaoupas
MOAXOIAIINI ypoBeHb. B IpyroM ciiydae moHagoOUTCs JIMIIbL CHU3UTH BBICOTY TOJIOCa, TaK Kak
YeNIOBEK yTPaTHII CIOCOOHOCTh BOCTIPUHUMATH BBICOKUE YACTOTHI.

¢ Uro0Ob!I IpuBIIeYh BHUMAHHUE YEIIOBEKA, KOTOPHIH TJIOXO CIBIIIUT, HA30BUTE €TI0 TI0 UMEHHU.
Ecnu orBeTa HEeT, MOKHO CJIErKa TPOHYTh YeJIOBEKa HIIM YK€ ToMaxaTh PyKOH.

e ['oBopuTe sicCHO M poBHO. He HY)KHO M3NUIITHE TOTYEPKUBATh 4TO-TO. KpruaTh, 0COOCHHO B
yX0, HE HAJIO.



e Ecim Bac mpocsaT MOBTOPUTH YTO-TO, MOMPoOyiHTe mepedpa3upoBaTh CBOE MPEIOKEHHUE.
Hcnons3yiiTe xectol. YOeauTech, 4To Bac MOHsUIM. He cTecHsTeCh CpOCUTh, MOHSUI JIM Bac
co0eceTHHK.

e Ecnu BbI cooOmiaere mH(pOpMaIMio, KOTOpasi BKIIOYAeT B ceOS HOMEp, TEXHUYECKHH WU
JPYTOW CIIOKHBIA TEPMUH, aApec, HAMHUIIUTE €€, cOO0ImuTe Mo (hakCcy WM IEKTPOHHON MOYTe
WIH JTIOOBIM APYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLJIa TOYHO MOHATA.

e Ecmu cymiecTByIOT TPYAHOCTH TIPH YCTHOM OOIIEHUH, CIIPOCHUTE, HE OYAET JIU MPOIIe
MePETHUCHIBATHCA.

¢ He 3a0mbIBaiiTe 0 cpene, KoTopast Bac OKpykaeT. B OOJBIINX MM MHOTOJIFOHBIX MOMEIICHUSAX
TPYZAHO OOIIATHCS C JIOABMHU, KOTOPBIE IUIOXO CIBIIAT. SIPKOE COJIHIIE WM T€Hb TOXKE MOTYT
OBITH Oapbepamu.

e QOueHb YACTO TIyXHWE JIOAM HCHOJB3YIOT S3BIK KecToB. Ecim BeI oOmiaerech uepes
NepeBoAUnKa, He 3a0yabTe, YTO OOpaIaThCsi HAI0 HEMOCPEACTBEHHO K COOECEIHHUKY, a He K
IIEPEBOIUHKY.

e He Bce mto/11, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTATh 110 rybam. Bam nydie Bcero cupocurb
00 sToM mpu TepBoi BcTpede. Ecnam Bamr coOecemHUK 00NagaeT 3TUM HaBBIKOM, HYXHO
COOJIFOJIaTh HECKOJILKO BaXKHBIX MpaBwi. [IOMHUTE, 4TO TOJIBKO TPH U3 JCCATH CIOB XOPOIIO
MPOYUTHIBAKOTCSI.

o HY)KHO CMOTPCTH B JIMIIO CO6€C€I{HI/IKy H I'OBOPHUTD SAICHO U MCIJICHHO, UCITI0JIB30BATh ITPOCTLIC
q)pa:«;m H n30erathb HECYHICCTBCHHBIX CJIOB; HCIIOJIB30BATh BbIPAKCHUEC JIMIA, KCECTHI,
TCJIOABUIKCHUS, C€CIIN XOTUTC NOAUCPKHYTDh HJIN MMPOACHUTHL CMBICJI CKA3aHHOTO.

Pa3paboTunk HHCTPYKIIUU H.B. AnamoBa , 3aBeyronuit






